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SECTION B: WRITTEN QUESTIONS (30 points)
Question 1: Letter Writing (10 points)

You have recently joined a gym to improve your health. However, after a few weeks, you are
disappointed with some aspects of the gym’s services and facilities.

Write a letter (about 120-150 words) to Mr. Thomas, the gym manager. In your letter:
o Explain what you are not satisfied with.
o Express your expectations for better service and improvements.
e Propose some specific and practical solutions to address the problems.

You do NOT need to write any addresses.
Begin and end your letter as follows:

Dear Mr Thomas,

Yours sincerely,

Alex

Question 2: Essay Writing (20 points)

Write an essay of about 250-300 words on the following topic:

Some people think that digital communication (emails, messages, social media) has made
relationships weaker, while others believe it has brought people closer together.

Do you agree or disagree with this view? Give reasons for your answer and include any
relevant examples from your own knowledge or experience.
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